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ABSTRACT 
 
 
 
 
Many organisations in developing countries invest huge amounts of capital in 
Enterprise Systems (ES), with the intention to gain all the benefits offered by such systems. 
Unfortunately, the failure rate of ES implementation in developing countries is high. 
According to a systematic literature review of research on ES critical success factors, 100 
percent of these failures occur due to the lack of management or leadership support and 
commitment, particularly in the ES post-implementation phase. Many studies in the literature 
also report the power of Knowledge Management (KM) to assist organisational superiors in 
ES post-implementation phase. These studies highlight the capability of one of the most 
neglected KM processes, namely, Knowledge Integration (KI), and explore the crucial 
involvement of organisational superiors with different leadership styles (such as 
transformational and transactional) in the ES post-implementation phase through the 
employment of quantitative research methods. The present study commenced with an 
intensive literature review, and a series of interviews with company experts in order to 
identify the research gap and confirm the validity and reliability of the constructs in the 
developed survey. A total of 508 valid survey responses were analysed using the Partial Least 
Squares-Structural Equation Modelling (PLS-SEM) approach. Mediating effect tests were 
performed using bootstrapping procedures to test the role of KI mechanisms as a mediator. 
The results indicate that KI mechanisms fully mediate the relationship between transactional 
leadership style and ES success. Conversely, KI mechanisms partially mediate the 
relationship of transformational leadership style and ES success. The results expose the 
importance of the both leadership styles and superiors’ adoption of KI mechanisms when 
managing the ES in the post-implementation phase and highlighted the leadership practices 
and the mechanisms of KI that should be prioritised during the ES post-implementation phase.  
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ABSTRAK 
 
  
 
 
 Kebanyakan organisasi di negara membangun melabur sejumlah besar modal dalam 
Sistem Perusahaan (ES) bagi mendapatkan segala manfaat yang ditawarkan oleh sistem ini. 
Malangnya, kadar kegagalan pelaksanaan ES di negara membangun adalah tinggi. Menurut 
sorotan kajian sistematik tentang penyelidikan faktor kejayaan kritikal ES, 100 peratus 
daripada kegagalan berlaku akibat kekurangan sokongan dan komitmen pengurusan atau 
kepimpinan, terutamanya dalam fasa pasca pelaksanaan. Banyak kajian turut mengemukakan 
kuasa Pengurusan Pengetahuan (KM) bagi membantu pihak atasan organisasi dalam fasa 
pasca pelaksanaan ES. Kajian ini mengenengahkan keupayaan salah satu proses KM yang 
sering diabaikan, iaitu Integrasi Pengetahuan (KI), dan penglibatan penting pihak atasan 
organisasi dengan pelbagai gaya kepimpinan (seperti transformasi dan transaksi) dalam fasa 
pasca pelaksanaan ES melalui kaedah penyelidikan kuantitatif. Kajian ini dimulakan dengan 
sorotan kajian intensif, dan siri temu bual bersama pakar syarikat bagi mengenalpasti jurang 
penyelidikan serta memastikan kesahan dan kebolehpercayaan konstruk. Sejumlah 508 
maklumbalas kajian dianalisis dengan menggunakan pendekatan Kuasa Dua Terkecil Separa-
Model Persamaan Berstruktur (PLS-SEM). Ujian kesan perantaraan  dijalankan menggunakan 
prosedur butstrap untuk menguji peranan mekanisme KI sebagai perantara. Keputusan 
menunjukkan mekanisme KI mengantara sepenuhnya hubungan gaya kepimpinan transaksi 
dengan kejayaan ES. Sebaliknya, mekanisme KI tidak mengantara sepenuhnya hubungan 
gaya kepimpinan transformasi dengan kejayaan ES. Keputusan tersebut mendedahkan 
kepentingan kedua-dua gaya ini dan penerimaan pihak atasan terhadap mekanisme KI semasa 
menguruskan ES dalam pasca pelaksanaan ES. 
